
FAQ’s



Section 1 – Guardian Device

1.1) Is it comfortable to wear?
The watch is small in size, comfortable, fashionable and because it is a watch
the user is more likely to wear it than existing pendant technology.

1.2) Is it waterproof?

Yes, The CPR Guardian is IP67 waterproof meaning that it can be used in the
shower and submerged in 1m of water for up to 30 minutes.

1.3) Is the watch easy to charge?

Yes, we include a magnetic charging cable which simply connects to the rear
of the watch. It takes around 1.5 hours to fully charge the watch.

1.4) What's Included in the box?

1 x CPR Guardian Watch with GPS Tracker and fall detection
1 x Magnetic USB Charging Cable
1 x SIM Card (already inside the watch)
1 x User Guide

1.5) How Does the Heart Rate Monitor Feature Work?

The Watch features a built-in heart rate monitor that takes readings every 10
minutes and send these reading to the APP.

1.6) How does the SOS Feature Work?

The SOS Button is located on the right hand side of the watch face for easy
access by the user. In the case of an emergency, the user should press the
button for 3 seconds, the watch will then go on to update the GPS location
and call the user's phone contacts until answered.

In Manual mode the watch last for 4+ days. In Automatic tracking / HR monitoring
Mode the battery of the CPR Guardian Watch lasts for up to 36 -48 hours with a
full charge. The watch notifies both the wearer and app user with low battery
notifications to ensure the accessory never runs out of battery.



Section 1 – Guardian Device

1.7) How Do I Charge the Watch?
The Watch comes with an easy to use magnetic USB cable. To charge the watch,
simply plug the USB into USB power and use the magnetic end of the cable to
connect to the back of the watch.

1.8) How Does The Chameleon SIM Work?

Whilst your preferred mobile network might provide suitable coverage for much
of the time, there are occasions when due to network problems or your location,
your mobile signal may be poor, intermittent or simply unavailable.

CPR Chameleon solves these problems. The smart SIM technology provides the
highest level of mobile coverage, by accessing UK & EU mobile networks
available to us, to find the strongest signal. Ensuring the wearer has the best
possible signal at all times.

1.9) What should I do if the QR code doesn't work?

You can manually enter the 15 digit IMEI number from the bottom of the
QR code, the IMEI number is also printed on the underside of the watch gift box.



Section 1 – Guardian Device

1.11) How do I go back to main menu?

Press black button.

Press Here

1.12) How do I make an emergency SOS call?

Press and hold red button.

Press Here

1.10) How do I put the sim card into the watch?

You can find the sim card tray on the back of the watch.

Simcard



1.13) How do I turn off/on, my CPR Guardian watch?

Press and hold the black button on the right.

1.14) How do I charge the battery in my CPR Guardian watch?

Use the USB cable from the box. Plug into USB power and use the magnetic
connection to connect to the watch.

1.15) How do I change the clock face on the watch screen?

To change, press and hold the existing clock face for 2 seconds.

1.16) How do I change the brightness of the screen?

Swipe up to change the brightness of the watch screen.

Press Hold Here
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1.17) How do I send voice message from CPR Guardian watch?
Swipe right four times, tap on voice chat. To record a voice message, press and
hold the blue button on the watch screen. To send the voice message,
release the button.

1.18) How do I make phone calls from the CPR Guardian watch?

Swipe right once, tap on the phonebook. There you can see yours contacts.
To call - press and hold 2 second on contact.

1.19) How do I add contacts to the Phonebook in CPR Guardian watch?

Log in to CPR Guardian app, tap ‘more’. Go to ‘add contacts’ and there you can
add up to 10 contacts which show on your CPR Guardian watch.

1.20) How do I connect the device with the CPR Guardian app?

Log in to CPR Guardian app, tap 'add device'. On the watch, swipe up and scan
the QR code from the watch.

1.21) How do I measure the heart rate with my CPR Guardian device?

Swipe right twice and then tap on the heart icon.
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Section 2 – Guardian APP

2.1) What should I do if Google Maps is not working on
        the Android devices?

From the main setting menu, tap "Apps" or " Apps and Notifications".
Once you're inside, scroll down until you come across Google Play Services.
Then tap "Storage". Here, you need to clear the app's cache, which you can do
by tapping "Clear cache".

Then you've got to tap "Manage Space".
The last step involves you purging all data from Google Play Services, which is
done by tapping "Clear all data".

2.2) How can I switch device?

Go to 'Switch Device' which you can find on the top right corner and choose
the watch.

2.3) How can I set the alarm clock?

Go to 'More' and press 'Set Alarm Clock'

2.4) How can I turn on real-time tracking?

Go to 'More' and press 'Real Time Tracking'

2.5) How can I find the device?

Go to 'More' and press 'Find device'.

2.6) How can I add/remove contacts?

Go to 'More' and press 'Add Contact', there you can manage your contacts.

2.7) How can I delete a family member?

Go to 'Family list', press and hold 2 seconds on members which you want to
remove, and press 'Remove' button.



Section 2 – Guardian APP

2.8) How can I transfer the administrator credentials to
         another member?

Go to 'Family list', press and hold 2 second on the members you want to transfer
administrator to, and press 'Transfer Administrator' button.

2.9) How can I accept a request from another app user?

Go to 'Notice' and then to 'Request'. You can see here the requests to accept.

2.10) How can I add a second device to the app?

Go to 'Switch device' and press '+' button on the bottom.

2.11) How can I send a voice message to the wearer?

'Go to 'Voice Chat', press and hold 'hold to talk' button on the bottom.

2.12) How can I call to the wearer?

Press the 'Call' button on the home screen.

2.13) How can I locate the watch?

Press the 'Location' button on the home screen.

2.14) How can I add a device?

If you already have an account in CPR Guardian app, just login and press
'Add device'. Add using QR code scanner or by using the 15 digit IMEI number
located on the bottom of the product gift box.


